Odepra Ha 3axaouenue Jlorosopa o npeIocTaBJIeHHH JOCTYNA K CEPBUCY
1. OOwmmMe MOI0KEHUA

1.1. Hacrosmmii JoKyMeHT sBisieTcs MyOnu4yHoil odepToit (nanee — Odepra), B COOTBETCTBUU C
n. 2 ct. 437 'K PO, 10 ecTb mpeanoxeHueM, agpeCcOBAHHBIM HEOIPENCICHHOMY KpyTy JIuL,
3aKTIOYUTE J[OTOBOpP O MPENOCTaBICHUH IOCTYIa K CEPBUCY IO Mozenu SaaS (auen. Software as
a service) (nanee — JloroBop) Ha HUKETIPUBEIECHHBIX YCIOBUAX. B ciayyae mpUHATHS yCIOBHMA
nuno, npowsBopsmee akuenT O¢epTsl, T.e. MOTHOCTHIO M 0E30rOBOPOYHO MPHUHHUMAIOLIEE €€
yCIIOBUS, IPUOOpETaeT MpaBa M COIVIAIIASTCS HAAJIEKAIINM 00pa30oM HCIOIHATh 00S3aHHOCTH,
M3JI0KEHHBIC B HacTosmed Odepre.

1.2. Odepra pazmemaercs UII Apmonasuayc C.}O. (OI'PHUII 315165000007241), nmeHyeMbIM B
nanpHeimeM «VcrmonHuTens», B HHGOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn «HTepHeT»
(manee — cetb «MHTEpHETY) IO ceTeBOMY anpecy https://vsem-edu.ru, u npuHIMAaeTCs JIULOM,
MPOM3BOAALIMM aKLENT, Jajiee HMEHYEeMbIM «3aKa3uhK», HOJTHOCTbIO U OE30rOBOPOYHO B
MOMEHT OIUIaThl YCJIyI ITIOCJIE PETUCTpaldy JUYHOIO KaOMHETa Ha caliTe W IOCIeAyHOIICH
aBTOpH3AllMd B HEM C HCIOIb30BaHHEM MPOCTOH JIEKTPOHHOW NOANUCH (TOCPEICTBOM
WCTIOJIb30BaHUS KOMOMHAIIMN JIOTHHA U TIapOoJis).

1.3. Cornmamasgcp ¢ ycnmoBusimMu Hactosmiedr OdepTsl myTeM ee akmenTta, 3aka3uuK 3aBepseT
Wcnonuurens U rapaHTUPYET €My, UTO:

- 3aKa34yMK yKa3an JOCTOBEPHBIC AHHBIC, HICHTU(PUIUPYIOIIUE ero, MPH PETUCTPAIMH JTUIHOTO
kKaOuHeTa Ha caiite McrmomHurens, a Takke JOCTOBEPHBIC JAHHBIC NMPH COBEPIICHUU OILIATHI
yeuyr;
- 3aka3zumk 3axodaeT JJoroBop 10OpOBOILHO, IPU 3TOM 3aKa34UK: a) OJTHOCTHIO O3HAKOMHIICS C
yenoBusiMu Odepthl, 0) mornumaer npenMer OdepTsl, B) MOTHOCTHIO MMOHUMAET 3HAYCHHE W
IHOCJICACTBUA CBOUX I[CI>'ICTBI/II>'I B OTHOHWICHHMU HCIIOJIHCHHUA OOTOBOpa Ha IMpeaiara€MbixX
UcnonnureneM ycinoBusIX;
- 3aka3umk 001agaeT HeOOXOAUMBIMU MTOTHOMOUHSIMHU U IEECIIOCOOHOCTHIO B TOJTHOM 00beMe ISt
3aKITIOUEHHS ¥ MTOCIIENYOIIEero ueronHeHus JJorosopa.

2. TepMuHBI U OTIpeeIeHNUS

2.1. Jlns neneit HacTosmiero JloroBopa mpuMEHSIOTCS CISIYIONTNE TEPMUHBI U OTIPEICIICHMUS:

2.1.1.  Odepra — coneprkaiee Bce CyIIECTBEHHBIE YCIOBHS JOTOBOPA MPEJIOKEHUE, H3 KOTOPOTO
yCMaTpHUBAETCsl BOJIS JIMIA, AENAIOLIETO MPEAIOKEHHUE, 3aKII0YUTh JOTOBOP Ha YKA3aHHBIX B
MIPEIJIOKEHUH yCIOBUIX C JIFOOBIM, KTO OT30BETCH.

2.1.2.  Axuent — npuHsTue 3aka3dynukoM yciioBuid OQepThl MOCPENCTBOM YIIJIaThl COOTBETCTBYIOLICH
CYMMBI (4aCTH CyMMBI) B 10163y McnonHuTeNs.

2.1.3. JloroBop O TMpemocTaBIEHHH IOCTyma K cepBucy mo moxenu SaaS ([loroBop) — TekcT
HacTosmeld IMyOMMYHONW OQepThl CO BCEMH BO3MOXXHBIMU TPHIIOKECHUSMH, ITOJHOCTBIO H
0€30r0BOPOYHO aKIENTOBAaHHBINM 3aKa34MKOM Ha YKa3aHHBIX yCIOBHUSIX.

2.1.4. Mogens SaaS (awnen. Software as a service; pycck. npoepammHoe obecneuenue KaxK yciyaa) —
IPENOCTABICHNE YIOAJICHHOIO JOCTyna IocpeacTBoM cetu «MHTepHeT» K (yHKIUSIM
nporpaMMHOro obecriedeHus (Kak B IIeJI0OM, TaK M €ro KOMIIOHEHTOB).

2.1.5. Hcnonnaurens — UIT Apmonasuuyc C.1O. (OI'PHUIT 315165000007241).

2.1.6. 3aka34mK — JUII0, TTOJTHOCTHIO U OE30TOBOPOYHO MpHHsBIIEE YeIoBU OdepThl 0 3aKITIOYCHUN
Horogopa.

2.1.7. Cropoust [loroBopa — MWcnomnutenr u 3aka3uuk, YHOMsHYTble B Tekcre JloroBopa
COBMECTHO.

2.1.8. CepBuc — o00macThb IPOrPaMMHOTO KOMIDIEKCA, pa3MemeHHOro B ceTu «VHTepHEeT» IIo
cereBomy azpecy http://vsem-edu-oblako.ru/, npennasHadeHnass A OKa3aHHs YCIyT
3aKa3uuKy.


http://vsem-edu-oblako.ru/

2.1.9. VYenyrm - ycnyrum Hcemonmnurtens mo mnpenocTaBieHuto joctyna k CepBucy, (BKIodas

KOHCYJBTAIlIOHHBbIe, WH(GOPMAIIMOHHBIE, YCIYT'HM XOCTHHTA, YCIYTH TIO0 TEXHHYECKOU
MIOJIACPIKKE U OOCITYKMBAaHUIO M HHBIE yCITyTH McmonmnuTens).

2.1.10. Caiit B cetu "MHTepHET" - COBOKYMHOCTbH NPOrPaMM Ui 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX

Mamnd (OBM) u unoit unpopmanum, conepxauieiicss B ”HPOPMaMOHHONW CUCTEME, JOCTYI
K KOTOpO#l oOecrmednBaeTcs MOCPENCTBOM HH(POPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHON CETH
"UnTepHer" mo JOMEHHBIM HMEHaM U (WIM) TIO0 CETEBBIM ajpecaM, MO3BOJSIOIINM
uaeHTU(UIUpPOBaTh calThl B ceTr "MHTEpHET".

2.1.11. Caiit McnmomuuTtens — caiiT, pacroyIoKeHHBIH 110 ceTeBOMY ajapecy https://vsem-edu.ru.
2.1.12. [lomenHoe uMs - 0603HaUEHHE CUMBOJIAMH, TIPEAHA3HAYEHHOE IS afpecalliy CAaliTOB B CETH

"UHTepHer" B 1eNAX O0ECHEYeHUs J0CTyna K WHGPOpPMAIUU, pPa3MEIICHHONM B CETH
"Uurepuet".

2.1.13. JInuneiii kaOWHET (aKKayHT, YYETHAs 3alliCh) — CIICIIUATU3UPOBAHHBINA peCcypc YIIPaBICHHS

yCIIyramu, JOCTYIHBIN 3aka3uuky Ha caiTe MICIomHUTENs, TOCPEICTBOM KOTOPOTO 3aKa3urK
MOXET OTCIICKHBATh HCIOIb3yeMbIe YCIyTH B (DOpME TOTOBBIX JJISi CaMOCTOSITEILHOTO
HCIIONIb30BaHMS 3aKazyuKoM mporpamm it 9BM, a Takke OCyLIECTBISATh UHbIE NEUCTBHUS,
JMOCTYITHEIE 715 3aKa3unka B JImaHoM kaOuHeTe.

2.1.14. Tlanens ympaBieHUs - pa3fgen JIMYHOTO KaOuwHeTa 3akazuMka, NpeTHa3HAaYCHHBIN s

CaMOCTOATCIIBHOTO  aAMUHHUCTPHUPOBAHUA TMAPaMCTPOB YCIYI M HUX COACPIKATCIHLHOIO
HAaITOJTHCHH .

2.1.15. 3aka3 — peiicTBudA, coBepliaeMble 3aKazuMKOM B JIMYHOM KaOHWHETe, HalpaBJeHHbIE Ha

MIOJIKITIOUeHUE (MPUOOPETEHNE) COOTBETCTBYIONIMX YCIYT IMOCPEICTBOM 3aIlONHEHUS (DOPMBI
3akaza, comepikamieli HauMEHOBAaHHE, KOJNWYECTBCHHBIE W (WJIM) WHBIC XapaKTEPUCTHKH, a
TaKXe CTOMMOCTb yCIYT.

2.1.16. Ilpaiic-nmucT — JOKyMEHT, YCTaHABIUBAIOIIMNA pa3Mepbl IUIaThl 3a MPEAOCTaBIEHNUE JOCTYyNa

3akazunka Kk CepBHCY U SBISIONINICS HeoTheMieMoi dacThio Jlorosopa (Ilpunoxenne Nel).
IIpatic-nuct yTBepx)AaeTcs VcmomHUTENEM, MOXET BKIIOUaTh B Ce0S OMUCAaHWE Pa3HBIX
Tapu(HBIX TJIAHOB U MOIYJEH, C yKa3aHWeM KOHKPETHOro 00beMa M XapaKTePHUCTHK YCIYT B
OTHOILIEHUH KKAO0T0 U3 HUX, U pa3Mmemaercsa Ha Caiite McnonHuTtens.

2.1.17. Ilporpammuoe ob6ecneuenne (IIO) - COBOKYITHOCTh KOMIBIOTEPHBIX TIPOTPaMM |

IMpOorpaMMHLBIX TOKYMCHTOB, HCO6XOZII/IMLIX IJTA OKCILTyaTaluy 3TUX IIporpaMm.

2.1.18. Kommnekr nporpamm — Habop [IO u ero KOMIOHEHTOB (MOAYJeEH), MPEIOCTaBISIEMBbIH

Ucnonmaurenem 3aka3umky B pamkax goctyma kK Cepsucy, (opMupyemblii 3akazquKoM
MOCPEICTBOM Pa3MEIICHHS 3aKa3a B JINYHOM KaOWMHETE U BKIIOYAIONIUI B ce0s, 10 KpaiHeH
Mepe, callT B cetu «MHTepHET», MpeaHa3HAYEHHBIN AJI MOCIEAYIOMIETO CaMOCTOATEILHOTO
UCIIOJIb30BAHUS U PENAKTUPOBAHUS 3aKA3UHKOM.

2.1.19. Ilnara 3a ycayru — JCHEKHBIE CPEICTBA, KOTOphIEe 3aKa3uhK OOs3yeTCsS OIUIATHTh

HcnonHurento B COOTBETCTBUM C HACTOAIIUM J[OoroBOpoM.

2.1.20. TexHuueckass MOAAEpPX KA — MEPONPUATUA, oOcyllecTBiIsieMble McmonHurenem B

YCTAHOBJICHHBIX MM TIpeieniax W oObeMax il obecrmedeHus Qyukmuonuposanus I[10,
BKJItOUass HMH(OPMAI[MOHHO-KOHCYJIBTAI[MOHHYI0 TMOANCPXKKY 3aka3uyuka II0 BOIPOCaM
nonb3oBanug [10.

2.2. B JloroBope MOTYT OBITh WCIONB30BaHBI TEPMUHBI, HE cojepxamuecs B mm. 2.1. B ciydae

3.1.

3.2

OTCYTCTBHUS OJJHO3HAYHOTO TOJIKOBAaHUS TepMHHA B TekcTe JloroBopa CTOPOHBI pyKOBOJACTBYIOTCS
TOJIKOBAaHUEM TEPMHUHA, ONPEAEICHHBIM, B IIEPBYIO OYepeb, AEUCTBYIONUM 3aKOHOAATENbCTBOM
Poccuiickoit @enepanuu, Bo BTOPYIO ouepenb —caidtom VcrmomHuTens, 3aTeM — CIOKUBIIEHCS
MPAKTUKOM TOJIKOBAHUSI TEPMUHA B ceTH «IHTEpHET.

3. Ilpeamert norosopa

Ucnonnurtens, SBIAACH pa3pabOTIMKOM W oOmajgarereM HCKIIOYATENbHBIX mpaB Ha [1O,
00s13yeTcsi OKa3bIBaTh 3aKa3yMKy YCJIyTM Ha OCHOBAaHUHM Pa3MEUICHHOTO(-bIX) 3aKa3uyuKOM
3aka3a(-0B), a 3aka3uMK — MPUHUMATh W OIUIAYMBATh YCIYT'HM HA YCJIOBUSX HACTOSIIETO
Horosopa.

HaumeHnoBanue 1 cocTaB OKa3bIBaeMBIX YCIYT, TIEpHOJ] OKa3aHUS YCIIYT, U, TP HEOOXOAMMOCTH,
VHBIE YCJIOBHUS OINPEACTSIOTCS Ha OCHOBAHUU CBENEHUH, MPENOCTABICHHBIX 3aKa3dUKOM IPHU
odopMIIeHnH 3aKa3a, B COOTBETCTBUM C YCIOBUSMH JoroBopa.
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4. Tlopsiaok oka3aHHsl YCJIYT MO MpeIocTaBIeHnIo 1ocTyna k CepBucy

4.1. IIpenocraBnenne 3akaz4yuky aocTyna K CepBHUCY BO3MOXHO TOJBKO IMPHU YCIOBHUHM PETHUCTPALIUU
3aKa34rKoM JINYHOTO KabuHeTa Ha caiite McrmoaHuTens.

4.2. Peructpanus JUYHOTO KaOWHETa OCYIIECTBISETCS IYyTEM  3allONHEHHS  3aKa3dyHMKOM
PETUCTPaOHHON (POPMEL.

4.2.1. 3aka34yMK CaMOCTOSTEIHHO BHOCUT CBOM PETMCTPALMOHHBIE JaHHBIE U YCTaHABIMBAET Mapoib
OT JHWYHOrO KaOuHeTa. 3aKa3dyMK HECeT OTBETCTBEHHOCTh 33 COXPaHHOCTb H
KOH(HIEHIINATFHOCTh YYETHBIX JaHHBIX (JOTHHA M Mapossi). BO3MOXXHOCTh BOCCTaHOBIICHUS
WJIM CMEHBI TIApOJIs CoTacyeTcst 3aka3dukoM ¢ VcronHuTesneM.

4.2.2. Tlpu oOHapyxeHHH 3aka3uukoM (HaKTOB HECAHKIHOHHUPOBAHHOTO AOCTYIa WM IOMBITOK
HECAaHKIMOHUPOBAHHOTO JOCTYIA K JIMYHOMY KaOMHETY, OH 00s3yeTcss He3aMeIIUTeIhHO
YBEIOMHUTH 00 3ToM VcromHuTens mo HoMepy TeledoHa WM ajpecy JMEeKTPOHHOH IOUTHI,
yKa3aHHBIMU Ha caiite McrionHuTens.

4.3. Tlocme orumatel 3aka3duKoM yciyr VICONMHWUTENh TpPeAoCTaBIsieT €My JOCTYNl K KOMIUIEKTY
porpaMM C TpaBaMH aJMHHUCTPHUPOBAHUS Ha CPOK, TNPEXyCMOTPEHHBIA eHCTBYIOIINM
IIpaiic-nucrom.

4.4. VlcnoaHuTENs OCYLIECTBISET MEPBUYHYIO HACTPOMKY M CHHXPOHU3AILNIO KOMIUIEKTa IPOTPaMM C

[1IO, ucnonpzyembiM 3akazuukoM B pamkax goctyma kK Cepsucy. Ilpu 3ToM, KOpPpPEKTHOCTh
pabotsl croponnero [10, ucmons3yeMoro 3aKka3uuKkoM, 1 €ro CHHXPOHHU3AIIUS B paMKaxX OKa3aHUs
ycayr o JloroBopy, obecrieuuBaeTcsi 3aKa3uuKoM CaMOCTOSTEIBHO.
B cimydae HapymieHuss (QyHKIIMOHUPOBAHHS, CHHXPOHHM3AIMA H PabOTOCIIOCOOHOCTH paHee
MOAKITFOYEHHOTO KOMITJIEKTa MPOrpaMM 110 BHHE 3aKa34yKKa, YCIYTH MO MOBTOPHON HACTPOWKE
CUHXPOHU3ALMY OIIAYMBAIOTCA 3aKa34MKOM OTIEIBHO CcomacHO AeicTByromemMy Ilpaiic-nmucty
Ucnonnurens.

4.5. B pamkax okazaHud yciyr VICIOJHHUTENb OCYIIECTBISET PETUCTPAIUI0 JOMEHHOTO UMEHHU JIsS

caiita 3akazumka B cetu «MHTepHeT» B momeHHOU 30HE «.RU» m (wmm) « P®» mo BeIOOpY
3akazumka. Perumcrpamus ocymecTtBisiercs B cooTBeTcTBUM ¢ "llpaBuiamm perucTpanuu
noMeHHBIX MeH B moMeHax .RU m .PO". Ecnu BeIOpaHHOE 3aKka3dyMKOM JOMEHHOE UMS YKe
3apEeTUCTPUPOBAHO HMHBIM JIMIIOM, VICIONHHTENh OCYIIECTBISET PETUCTPAIHIO JPYTOro
JOMEHHOTO HMEHH, TI0 TIPEIBAPUTEIHLHOMY COTTIACOBAHHUIO C 3aKa3uHKOM.
Perucrpanuss JOMEHHOr0O WMEHHM B WHBIX JIOMEHHBIX 30HAX BO3MOXKHA 32 JIOTIONHUTEIBHYIO
mIary. 3aka34umK MOXET, M0 CBOEMY YCMOTPEHHIO, CaMOCTOSATENBHO 3apEerHCTPHUPOBATH
JIOMEHHOE MIM$I, B TAKOM CIIydae OH OTBEYaeT 3a HACTPOHKY BCEX HEOOXOMUMBIX MapaMeTPOB IS
KoppekTHoit pabotst 110.

4.6. 3aka3dydK CaMOCTOSITEIBHO OTCIIEKUBAET CPOK JICUCTBUS PETUCTPAIMH JOMEHHOTO UMEHHU U, IIPU
HEOOXOMMOCTH, o0pamaercs K VICTONHUTENIo Ui MPOIUICHUS] PETUCTPAIMU, B Clydae eCiH
peructpanus ocyuiecTsisachk cunamu VMcnonnurens. B ciydae caMOCTOSTENbHOM perucTpaiuu
JIOMEHHOTO NMEHHU 3aKa3uMKOM, OH 00paIiaeTcs K COOTBETCTBYIOIIEMY PETUCTPATOPY.

4.7. Yemyra 1m0 TOAKIIOYEHHIO  WHTEPHET-dKBaWpWHTa C  KCHOJb30BAHHEM  CHCTEMBI
ounaiin-riarexxei  CloudPayments — okaseiBaercs ~ Mcmonnutenem — Oe3  B3UMaHUS
JIOTIOTHUTENFHON TUIAThI. YCIYTH TIO TOAKIIOYEHUIO0 MHBIX TJIATEKHBIX CHCTEM OILIAYUBAIOTCS
3aKka34rkoM OTAENHHO, eciii CTOPOHAMU HE COTIIACOBAHO WHOE.

4.8. B Teuenume mepBoro roja oka3aHusg Yciryr cmomHuTens mpenocTaBifeT 3aka3zduuKy
BO3MOKHOCTH 0€3BO3ME3THOTO JOCTyNa K MOOMIBHBIM cepBucaMm Google Play mmsa mnardopmbt
Android un AppStore mms mmargopmer iOS mocpencTBoM y4eTHOH 3amucH  (aKKayHTa)
Ucnonnurens. [lo wcredeHWH TepBOrO Tojfa OKa3aHUS YCIyr B3WMaeTcs IulaTa 3a
MPEAOCTaBICHUE JOCTYIIA MOCPENICTBOM yUyeTHO! 3amucH (akkayHTa) Mcmomnurens. CTouMocTh
MPEeIOCTaBIIeHNsI TOCTyna ompesensercs VcnoiaaureneMm ¢ ydetoM Tapu(oB, yCTaHOBICHHBIX
HEMOCPEICTBEHHO OTepaTopoM MOOMIIBHOTO CEpBHCA.

4.9. B cnyyae n3bsABIeHHS 3aKa3uUMKOM >KEJIAHHS 3apETUCTPUPOBATh MHIWBHIYAIbHBIE aKKAayHTHI B
cepBucax Google Play mns mmardopmer Android m (nim) AppStore mms mnardopmsr 10S,
perucTpanys OCYIIECTBISETCS 3aKa34MKOM CaMOCTOSTENFHO C TIOCTEemyromel mepeaadei
Hcnonnurento mpaa AOCTyNa K akKayHTaMm JUisl Leliedl okazaHHs yCIyr B pamkax JloroBopa.
Pa3zmep 1 mopsaoK OIUIaThl, a TaKXKe YCIOBHSI M CPOKH PETHCTPALMH U TAIbHEHIIEro NpoaICHHS
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4.10.

4.11.

5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.7.1.

CpoKa JIeHCTBHSI  aKKayHTa  ONPEACHSAIOTCS, HMCXOAd M3  JICHCTBYIOHIMX  TapugoB
COOTBETCTBYIOIIETO ONIepaTopa CEPBHCA.

Hanonnenne xommuiekta mnporpaMM HHGOPMAIMOHHBIMA W (WJIM)  ayIHOBHU3YaJIbHBIMHU
MaTepuagaMyd OCYIIECTBISICTCS 3aKa3dMKOM CaMOCTOSTEIBHO Yepe3 MaHENb YIPaBICHUS B
JIUYHOM KaOWHeTe.

CTOpOHBI COTNIAIIAIOTCSA, YTO JJIS Iiefiell MCIIONHEHUsT HacTosmero JloroBopa, 3aka3sl U y4eT
OKa3aHusl YCIIyT OCYIIECTBISIOTCS MPEUMYIIIECTBECHHO B AJICKTPOHHOM (hopMme.

5. VYcioBuS M MOPSIIOK OMJIATHI

VYenyru orutaumBaroTes 3axka3unkoM Ha ycnoBusx 100% mpemoriiarsl (aBaHCOBOTO TLIATEKa)
cormacHo neiictBytomemy [pafic-nmucty Mcnonaurens B poccuiickux pyomnsx. [To cormacoBanuio
¢ HcnomHureneM MOXET IPUMEHATHCA paccpoyka IulaTeXa Ha CPOK, YCTaHOBJICHHBIN
Ucnonnurenem. Ilo cMmbicny Hactosuiero JloroBopa paccpodka HeE SIBISETCS KOMMEPYECKUM
KpeauToM Juid 3aka3udka, MPOLEHTHl 3a II0Jb30BAaHHE JCHEKHBIMH CpPEIACTBAaMU HE
HaYHCISIIOTCS.

Ilema yciyr omnpenenseTrcs Ha OCHOBAaHWMHM 3aka3a(-OB), HANpPaBIIEMBIX 3aKa3dHKOM
Hcnonnurento yepe3 TNUHBIN KaOUHET.

Omnnara mpou3BOAUTCS 3aKa34MKOM O€3HAIMYHBIM CIIOCOOOM IyTE€M MEPEurCIICHHUS JICHEXKHBIX
CPEeACTB Ha pacueTHHIH cueT McrmomHuTtens Ha OCHOBaHMHM CUETa HA OIUIATy, OATOTOBIEHHOTO
HcnonnureneM M HANpaBICHHOTO IO JJIEKTPOHHOW TouTe W (WJIM) 4epe3 JIMUHbIA KaOWHeT
3aka3urka B MOOWIBHOM mpriioxkenun "Beem eapt bocc".

3aka3uuk oruraduBaeT yciayru B Tedenue 3 (Tpex) paGounx gHed ¢ MOMEHTa HallpaBJiICHUS eMY
cueTa Ha OIJIary.

VYeayru cYMTaloTCs OIIa4eHHBIME C MOMEHTA MOCTYIUICHHS IEHEKHBIX CPENICTB HAa OAaHKOBCKHMA
cuet Mcnonnurens.

Kak mnpasuno, VcnonHutens npenocTasiseT 3aka3udKy IOCTYNl K KOMIUIEKTY IPOrpaMM B
teueHne 7 (Cemu) pabouux JHEH ¢ MOMEHTA MOMYYCHUS OIUIATHI, IPH YCIOBHH TPEIOCTABICHUS
3aKa34rKoOM BCEX HEOOXOIUMBIX CBEJCHUH U KAUECTBEHHOTO OKa3aHMsl YCIIyT.

B cnyuae oTcyTcTBHS KakMX-THOO CBEICHUH, HEOOXOAMMBIX VCIOMHUTENIO IS OKa3aHuUs yCIIyT
WIA BO3HUKHOBEHHS TEXHHYECKHX MpoliieM ¢ obecriedeHHueM TMOAKIIOUeHHs, VcnonHnuTenh
yBegomisieT 00 3ToM 3aka3uuKka, U CPOK NPENOCTaBICHHUS NOCTyNa K KOMIUIEKTY MpOrpamMm
MOXET OBITh OTCPOYEH A0 MOMEHTa MPEJOCTaBICHHUS COOTBETCTBYIOIIMX CBEICHUH WU
YCTpaHEHUs TEXHUUECKUX IPOOIIEM.

3a WCKIIOYEHMEM CHUTyallud HaJIW4yusl CIOopa, CBSI3aHHOTO ¢ HacTosmmM Jlorosopowm,
Hcnonnurens 00s3yeTcs: MOANKMCATh CO CBOEH CTOPOHBI M HANIPABUTh 3aKa3uuKy AKT OKa3aHHBIX
yeuyr (manmee — Akt) B Tedenme 30 (Tpuamaru) pabGoumx mAHEW C [HaThl OKOHYAHUS
MPEIOCTABICHHS YCIIYT B COOTBETCTBUHU C HACTOSAIIMM JlOTOBOpPOM.

AKT Hampapisiercsi B (GOpMe 3IIEKTPOHHOTO NOKyMeHTa (T.e. HOKYMEHTa, CO3JaHHOTO B
JNEKTPOHHON (hopMme Oe3 mpenBapUTEIbHOTO JOKyMEHTHPOBaHHMSA Ha OyMa)KHOM HOCHUTEIE,
MOJTIMCAHHOTO JJIEKTPOHHON TIOAMUCHI0 B TMOPSAIKE, YCTAaHOBIEHHOM 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparuu), TOAMTUCAHHOTO COOTBETCTBYIOIIMM BHUJIOM AJIEKTPOHHOU MOMMUCH
Ucnonnurens, Ha aapec SIEKTPOHHOW MOYTHI, YKA3aHHBIM 3aKa3uyMKOM MpPU PErHCTPALIH
JIUYHOro KabuHera Ha caite VcnonHuTemns. DNEKTPOHHOE MUChbMO CUUTACTCS AOCTABICHHBIM
3aKa3uuKy MpH yCIOBUH HANPaBIIEHUS IEKTPOHHOTO MHCHhMa C YBEIOMIIEHHEM O TOCTaBKE U
nosry4eHus VcriomHuTENnEM COOTBETCTBYIOLIETO YBETOMIICHHUS.

5.7.2. 3aka3uuK MOAMUCHIBAET AKT CO CBOEW CTOPOHBI MOCPEACTBOM 3JIEKTPOHHON MOMMUCH U

5.7.3.

HampaBisIeT 1O AJeKTpoHHOW moutre Mcmomauremio nubo HampasiseT VcmomHuTento
MOTUBHUPOBAaHHBIN OTKa3 OT mpueMkH ycuyr B TeueHue 10 (Hecsatn) paboumx aneit ¢ maTbl
TIOJYYEeHHs UM TIOATIICAHHOTO CO CTOPOHBI McnionmauTenst AKTa.

B cnmyuae orcyteTBus y 3aka3zdnka 3JEKTPOHHON MOANMHMCH AKT MEPEBOAUTCA B OyMa)KHYIO
(dhopMy C MOMOIIBIO TEXHUYECKHX CPEICTB IEUaTH, MOINHUCHIBACTCS 3aKa3dyMKOM CO CBOEH
CTOpPOHBI M Hampasisercd VCHONMHUTEN0 MOYTOBBIM OTHPABIEHHEM C YBEIOMIIEHHEM O
BpPYYEHUHU MO ajipecy, ykazaHHoMmy B 1. 13 JloroBopa, B Te4eHHE CpOKa, YKa3aHHOTO B TII.
5.7.2.

5.7.4. B cnyuae ecnu B Teuenue 10 (Jecsatu) pabounx qHEH MOAMMCAHHBIA CO CTOPOHBI 3aKa3uHKa

AXT HE 6y,[[6T BO3BpaIllcH I/ICHOJ'IHI/ITCJ'IIO, AXT cunTaercs IIOAIMMCaHHBIM CTOpOHaMI/I.
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6. Ilpasa u o6si3anHocTH CTOPOH

6.1. 3axa3uyuk 00s3yeTcs:

6.1.1.
6.1.2.

6.1.3.

CBOEBpEMEHHO OIJIa4YMBaTh YCIYTH B MOPSAAKE, IPeIyCMOTPEeHHOM I1. 5 JloroBopa.

He ucnons3oBars I10 B 3ampemieHHbIX 3aKOHOM LENSAX WM B LEJSX, HApYLIAOUIUX IpaBa
TPETHUX JIULI.

[Ipu ucnonp30BaHUM YCIYT 00ECNEUUTh COOMIOICHNE TPEOOBaHHH, YCTAHOBICHHBIX 3aKOHOM,
B TOM 4HCJIE€ 3aKOHOAATENBCTBY O pEKJIaMe, OXpaHe pe3yJbTaTOB HHTEIUIEKTYalbHON
JESITeNbHOCTH, a TAK)KE COLIMAIBbHBIM, MOPAJIbHBIM, 3THYECKUM HOPMaM U IIPUHIUIIAM.
[IpenocTaBuTh TONHBIE W JIOCTOBEPHBIC JaHHBIE O cede, a TakKe MOAJIEPKUBATh HX
aKTyaJbHOCTh B JMYHOM KaOHHETE.

ObecneunTts KOH(PUACHINATBHOCTh CBOUX YUETHBIX JAaHHBIX (JIOTMHA U MApoJisl) Ui AOCTYyINa
B JIMYHBIA KaOMHET. 3aKa3uuMK corjamaercs ¢ TeM, 4T0 VICIoJHWTEeNs BOCIPHHUMAET
JEWCTBUS, COBEpUICHHBIE uepe3 JHMYHBbI KaOMHET (BXOH B KOTOPBIH OCYIIECTBICH C
MIOMOIIBIO KOPPEKTHBIX YUETHBIX JAHHBIX) Kak JeHCTBUS, COBEPILICHHbBIE 3aKa34UKOM JIMYHO.
CaMOCTOATENNbHO 3HAKOMHUTBCS ¢ HH(OpPMAIHEH (B T.4. CIIPaBOYHO-METOINISCKOTO XapaKTepa
OTHOCUTENBHO Tonb30BaHus (QyHkiuuoHasoM CepBuca u pabotel [10, HamomHeHUs
KOMIUIEKTa MPOrpamMM, MOpsAKa MPEeIOCTaBICHUs KOPPEKTHHIX cBedeHHH VcmomHuTeno u
T.I.), pa3MemieHHol McrnomauTeneM Ha caiite VcmomHWTENs, a Takke IMPemIoCTaBICHHOM
HcnonnureneM TMOCPEACTBOM THIIEPCCHUIOK HA CTOPOHHHE pecypchl (BKIIOYAsk CalT
https://wiki.vsem-edu.ru, akkayHT (kaHan) Mcnonnutens Ha tiargopme YouTube um T.x.).
Wudopmarust MoxxeT OBITH pa3MenieHa B TEKCTOBOM U (HJIH) ayJHOBH3yallbHOM (hopMmare.
CBOEBpEMECHHO 3HAKOMHUTHCS C U3MEHEHUSIMU, BHeceHHbIME VconmauteneM B Odepty, B ToM
qucie, MyTeM CHCTEeMaTHYECKOTO TOCEHICHUs! CTpaHHWIbl pa3MerieHus OdepTsl Ha caiite
Ucnonnurenss, a Takke IOyTEeM OTCICKHBAHUS YBEIOMJICHMH B JIMYHOM KaOMHETE H
3NIEKTPOHHBIX NMHUCEM, IOCTYIHUBIIUX HA aAPEC MEKTPOHHON IOYTHI 3aKa34HKa.

[lpu wucnonszoBanun Kommuiekra mporpaMMm ykaspiBaTh VcronmHHTENss B KadecTBe
paspabotuuka [10 nocpencTBoM pa3MmeleHns aKTUBHON THIIEPCCHIIKH Ha TeKCT "Pabomaem
Ha nramghopme Bcem edwr 2018 - 2021" ¢ cobmoaerneM GupMeHHOTO CTHIIS McmomHuTens
(pasamepa w crtunsd wpudra W (WIKM) JOPYTHX IIEMEHTOB (UPMEHHOTO CTWIIS, TPH
HEOOXOUMOCTH).

6.2. 3aka3zumk BHpase:

6.2.1.

6.2.2.

6.2.3.

6.2.4.
6.2.5.

6.2.6.

Ucnons3oBare npenoctaBneHHsit Vcnoaaurenem noctyn kK CepBUCY B COOTBETCTBHHU C €T0
LIeJIEBBIM Ha3HAUYCHHUEM.

Ha mnonyyeHue TeXHHWYECKOM TMOAMEPKKH CO CTOpOHbI MCHOMHUTENS MO MNEPBUYHOMN
HacTpoiike u cuaxponuzaun [10.

Ha xoHcynpTHpoBanue co CTOpOHbI VcmomHuWTenss MO BOMpOcaM, CBA3aHHBIM C
Bo3MOkHOCTsIME CepBHca.

Ha nony4yenne yBenqoMieHni IO BOpocaMm, CBA3aHHBIM ¢ (pyHKIroHHpoBaHueM 110.
OTkazarbCst OT YCIYr NpH YCIIoBHM oIiaThl McmomHurento (GakTHUECKH MOHECEHHBIX UM
pacxomos.

ITomygare ot Wcnomautens wHGOpMAIMio 00 yciayrax © HHYIO HHGOPMAIIHIO,
MIPEIYCMOTPEHHYIO JEHCTBYIOIIUM 3aKOHOaTEIbCTBOM.

6.3. UcnoaHurennb o0s3yercs:

6.3.1.

Ob6ecnieunTh HaAJIeKaIIee KaueCTBO OKA3bIBAEMbIX yCIIYT.

[MapameTpsl HaaNekallero KayecTBa YCIyr BKIIOYAIOT, HO HE OrPaHHYMBAIOTCS
CIIeNYIOIIMMH: TEXHUUYecKasgs ucrnpaBHOCTH [IO ¢ BO3MOXXHOCTBIO IOJB30BAHUS €TO
OCHOBHBIMH q)yHKHI/ISIMI/I (TaKI/IMI/I KaK BO3MOXHOCTH KOPPEKTHOI'O pasMCHICHHA 3aKa3a Ha
caiite 3akazuMKa CTOPOHHHMM IIOJIb30BaTeNieM), oOmiee Bpems noctyma k CepBucy (kak
mpaBuwio, He MeHee 99.9% B rox 0e3 ydera BpeMEHH, HEOOXOOMUMOTO AJISl YCTPaHEHHS
TEeXHUYECKUX HEHCIpPaBHOCTEH ¥ (WIM) BPEMEHHM Ha TPOBEICHHE TEXHWYECKUX HIIH
npoUIaKTUYeCKUX  paboT), creneHb  oOecrieueHuss  0a30BOM  MH(DOPMAIMOHHOM
0e30macHOCTH, pa3yMHBIH CPOK YCTpaHEHUS TEXHHUUECKMX HEHUCHPABHOCTEH U HHBIC
MIOKa3aTely, IMEIOIINE OIIPEe/IeIISIONIee 3HAYeH e JUTT OKa3aHUs YCIYT.
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6.3

6.3

6.3

6.4.
6.4.
6.4.

6.4.

6.4.

6.4.

6.4.

6.4.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.

2. IlpengocraBisaTh 3aka3umKy KpYIIOCYTOUHBIH JOCTYN K KOMIUIEKTY TIpPOTpaMM C

HCIIOJIb30BAHUEM yquHOﬁ 3aIicyu 3aKa3dyuKa.

3. i yaydimeHus KadecTBa YCIyr 0e3BO3ME3THO OOHOBIIATH TEKYIIyI0 Bepcuto 110 Bo BpeMs

neiicteust  JloroBopa, 3apaHee ormoBemas o0 3Tom 3akazumka. [laHHOE YyCIOBHE He
MpPUMEHSIETCS. B OTHOWICHMH pa3paboTku McmoiHuTeneM HOBBIX (DYHKUIMOHAIBHBIX
xomrioHneHTOB Cepsuca. Ilpumenenne HOBBHIX KoMItoHeHTOB CepBrca OymeT HOCTYITHO
3aka3uuKy 3a JIOTOJIHUTENbHYIO IJIaTy, onpeaeiaeHnyto Mcnonaurenem.

4. OO6ecmneunBarhb KOH(l)I/I,E[GHLII/IaJ'II:HOCTL nepeaaBacMbIX 3aKa3uyuKoM NEPCOHAJIBHBIX NAaHHBIX, B

cooTBeTcTBHH ¢ 1. 10 Hacrosmero {orosopa.
Hcnonuuresnn Bpase:

1. Orpannuuts goctyn Kk CepBUCY B Ciydae HEOIUIAThl 3aKa3yMKOM YCIYT IO HaCTOSILEMY
Horogopy.

2. B omHOCTOpOHHEM TMOPSIKE BHOCUTh U3MEHEHHS B MPAIC-JIHCT, a TAaKXKe W3MEHSITH yCIOBHS
MPEIOCTABICHHS YCIIYT, YBEIOMHUB 00 3TOM 3aka3uuka B CPOK, He MeHee, ueM 3a 1 (OmquH)
KaJCHAAapHBII MecsI 10 (GaKTUIeCKOTO BHECEHUS HM3MEHEHUSI.

3. bezoroBopouno 3abmokupoBarh 3aka3zunky poctyn K 110 B cinyuae, ecnu on monssyercs [10 B
3alIpCUICHHBIX 3aKOHOM LEJIAX WM B TEJIAX, HAPYUIAOIIUX ITpaBa TPETbUX JIUII.

4. MHcnonb3zoBate uHpOpManuoo (0Oe3NHUYCHHBIE NAaHHBIEC), MOIYYEHHYIO OT 3aKazuWKa, IS
neneld ee KOHCONWIAIMY, aHalln3a, MPOBEICHUS WCCICAOBAaHUHA IJOOBIMH CHOCOOAMH,
NPETyCMOTPEHHBIMH JICHCTBYIONIAM 3aKOHOIATEITHLCTBOM.

5. HcnompzoBath Jnorotun, (UpPMEHHOE HaWMEHOBaHME W (WJIM) MWHBIE CpEICTBa
WHAVBHUIyaU3alluy 3akazdyWKa JUis pa3MelleHus Ha caiite McmomHurens uHpoOpManuu o
3akazymke ¢ ykazaHHEM Ha COTpyTHHIeCTBO CTOPOH.

6. 3ampammBaTh JIOTOJIHUTENIbHYIO HH(pOpMaIiuioo o 3aka3uuke, a Takke TpeOoBaTh
MPEIOCTABICHHUS TOKYMEHTOB WJIH KOIHM JOKYMEHTOB JIJISl MOJATBEPXKIACHUS TEX I WHBIX
CBeZICHUH 0 3aKazyuKe.

7. IlpumocranoButh pabory CepBuca Ha Bpems, HE0OXOmUMOE [UIsI  IPOBEIACHUS
IUIAHOBO-MIPOQHIAKTUIECKIMX W BOCCTaHOBUTENBHBIX pabor. B 3ToM ciywyae moctynm
3aka3unka Kk CepBUCY MOXKET OBITh OTpaHUYEH.

8. Hampapnate 3aka3dauky cOOOMICHIS HHPOPMAITMOHHOTO XapakTepa, 00pamarbes K 3aKa3uuKy
B IIETISIX TIPOBEPKH KauecTBa OKAa3aHUS YCIIYT.

7. ABTOpCKHE MpaBa M 3aIIMTA MPAB HA Pe3yJbTAaThl HHTEIEKTYAJbHOM JeATeIbHOCTH

IO sBnsieTcss pe3ynbTaTOM HHTEIUICKTYalbHOH JESATENbHOCTH M OOBEKTOM aBTOPCKUX IIpaB,
KOTOpbIE 3allMINEHBl W PETYIUpYyIOTCs 3aKoHomarelbcTBoM Poccuiickoit ®Penepammu 00
MHTEJUICKTYaJIbHOH COOCTBEHHOCTH, a TAK)KE IPUMEHUMbBIMHA HOPMaMH MEKIYHApOAHOTO IIpaBa.
Jro6sie gmeiictBus B orHomenuu I1O, He ymomsHyThle B HactosiieM JloroBope Kak He
Hapymatone npasa Vcnomnurtens, mnpusHatorcs CTOpOHaMHM Kak  HE3aKOHHBIE U
paccMaTpHBalOTCA KaK HapylIEHUE HCKIIOYHTENBHBIX MpaB lIcromHuTens, 4Yro SBISETCS
JOCTaTOYHbIM OCHOBaHHMEM JUId PAacTOpKEeHHs Hacrtoduero JloroBopa u NOpeabsBICHUS
TpeOOBaHMsI, HAITPABICHHOTO Ha 3AIIUTY HapyIIEHHOTO NpaBa McnomHuTems.

Hcnonnurenp rapaHTHpyeT, 4YTO Ha MOMEHT 3akmoueHus JloroBopa oOnamaer BcemH
HeoOxonuMbiMK IpaBamu Ha I[IO ans okaszaHus yciyr B pamkax Hactosero /Jlorosopa.
OTBETCTBEHHOCTH 32 HapylIeHHE aBTOpckux npas Mcromuurens B oTHomeHuu 110 HacTynaer B
COOTBETCTBHUU C JICHCTBYIOIIMM 3aKOHOATENbCTBOM Poccuiickoit denepanym.

WNndopmanus o CTopoHax, JOrOTUI U APYTHe KOMIIOHEHTHI (prupMeHHOro cTuiisi CTOPOH, a TaKkKe
WHBIE MaTepuaibl, nepeaanHsie CTOpOHAMHU APYT IpYTy IJsl OKa3aHWA YCIYT, IMpPUHAAJIEKAT
cootBeTcTBytomeid CTopoHe M OyAyT HMCHONB30BaHbl Apyrod CTOPOHON HMCKIIOYMTENBHO IS
ueneit Hacrosimero Jlorosopa.

HcnonauTtens BpaBe MCIONB30BaTh MEPEJaHHbIe €My MaTepraibl 3aKa3diKa U CoAepKamiuecs B
HUX OOBEKTHI aBTOPCKOTO MpaBa, TOBAPHBIC 3HAKM M WHBIE PE3YNIbTaThl MHTEIUICKTYaIbHON
JEeSATENbHOCTH TOJBKO JUISL IieJiell MCIONHEHus Hactosmero JloroBopa. Hudero us conepsxanus
JloroBopa He JOIKHO pacCcMaTpUBATHCSA KaK IMPENOCTABICHHE HIIM Mepefada NCKIIUUTENbHBIX
npaB. Bce mpaBa Ha pe3ynbTaThl WHTEIUICKTYAJILHOH NESTENBHOCTH IMPHHAAJICKAT U OymayT
MIpUHAJUIeXKaTh COOTBEeTCTBYOMEH CTOpOHE.
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

9.1.

9.2.

9.3.

94.

9.5.

8. OteercrBenHOCTh CTOPOH. OrpaHHYeHHe OTBETCTBEHHOCTH.

CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEHCIIOJHCHHE WM HEHAJICXKaIllee HCIIOJIHEHUE CBOUX
00s3aTeNbCTB O HacTosimeMy JloroBopy B TOpsAKe, YCTAHOBICHHOM JIEHCTBYIOIIMM
3aKOHOJaTeNIbCTBOM Poccutickoit deaepariuu.

CropoHbl mnOHHMMAlOT, u4To ocHOBYy CepBuca HMcnomuutens cocrasiaser [10, mpu 3ToMm
Hcnonnutens HE mpefoOCTaBIsSeT TapaHTUH, SBHBIX WIH MOApa3yMeBaeMbIX, 4To CepBuC OymeT
OTBEYaTh TPEOOBAaHUSAM WM OXUAAHUAM 3aKa3urnka, B TOM YHCJIEe OKHIAHUSIM B OTHOIIECHHUH
nojy4eHus: onpenaeneHHod npuoeutn. Joctyn k CepBUCY MPENOCTABISETCS B COOTBETCTBHH C
OOIICTIPUHSITEIM B MUPOBOW MPaKTUKe MPUHIUIIOM «As Is» (aHmI. «Takoil kakoil ecTh»). Takum
o0Opa3oM, 3aka3uuK NOIy4aeT IOCTYyn K ToMy Habopy yciyr u (YHKIHHA, KOTOpble ObLIH
npexycMoTpeHbl Mcmomaurenem mpu paspabotke CepBuca, 0€3 BO3MOXXHOCTH TpPEOOBAHMS
paciiMpenus U (Win) U3MEHEHHS JaHHBIX (DYHKIIMIA U YCIIYT.

Ucnonnurens obecrneunBaer 0a30Byr0 WHGOPMAIMOHHYIO O€30MAaCHOCTh JAHHBIX 3aKa3dyWKa B
Mpenenax, OmpeiesieMbIX NEHCTBYIOIMIMM 3aKOHOAATeNbCcTBOM. Ilpm 3TOM, comramasice c
ycioBusIMH Hactosmiero JloroBopa, 3aka3yMK MOATBEPXKAAET, YTO TMOJYyYWJ HaJIexalee
corylache TPEeThUX JIHII Ha Tiepeady VICIoMHUTEN0 NX NePCOHANBHBIX TAHHBIX.

Ucnonnutenr He HeceT OTBETCTBEHHOCTh 3a TexHHUeckne cbom B padore Cepsuca,
MPOUCXOJSIIIUE [0 TPUYMHE, KOTOpas HaXOAWUTCS BHE cQepsl pasyMHOTO KOHTPOJIS
Hcnonuurens.

Hcnonnutens HE HECET OTBETCTBEHHOCTH B Clydae HEpaOOTOCIIOCOOHOCTH WIIM HEKOPPEKTHOH
pabotel CepBrca Ha ycTpolicTBax 3akazumka W (win) HecoBMectumoctu Cepsuca c¢ [10
3akazuynka. [yis MUHUMH3aIUH TOXOOHOTO pHCKa 3aKa3yMKy pPEKOMEHAYETCs HCIOJIb30BaTh
nocieaaue Bepcuu [10 u 00opynoBaHue, 0OOBIYHO HCIIONB3yeMOe ISt PAa0OTHI ¢ aHAJOTHYHBIMA
CEPBHCAMHU.

Hcnonnurens He HECET OTBETCTBEHHOCTH 3a pabory [IO Tperbux nui, B TOM 4wHCIe, 3a
oToOpakeHHe W TPOJBMKCHHUE caiiTa 3aka3unmka B cetn «/HTepHET» B pe3yibTarax MOuCKa
TTOMCKOBBIX CHCTEM.

B ciydasx npeabsBiacHHS TPETHUMH JHMIAaMH K VICIIOJHUTENI0 KakuX-1u00, CBSI3aHHBIX C
HapylIieHHeM 3aKa3udkoM YCTaHOBJICHHBIX B HactosmieM JloroBope 00s3aTebCTB WU
COOTBETCTBYIOIIUX HOPM JEHCTBYIOIIETO 3aKOHOAATENIbCTBA, 3aKa3UWK YPETYIUPYeT TaHHbBIS
MPETEH3UH CaMOCTOSTENIFHO M 3a CBOMl CYeT, crioco0amu, MCKIIIOYAIOIMMU HECEHHE yOBITKOB
HcnonuureneM.

9. KoHduaeHHAIBLHOCTH

CTOpOHBI COMIANIAIOTCS CYUTaTh HH(OPMALUIO, MPENOCTaBIAEMYI0 Jpyr APYry B paMKax
HacTosimero JloroBopa, KoH(UIEHIMANbHOW (B TMpeaeniax, JIOMyCKaeMbIX JCWCTBYIOIUM
3aKOHOMATENIbCTBOM Poccuiickoit demepaiuu — KOMMEpPIECKOHW TaliHOM ).

CropoHa, mojy4arolias KoH(QHUACHINAIbHYI0 HHpOopMaIuio (nanee — «[lomyuarorias cTopoHay)
OT JApyrod cropoHsl (mamee — «PackpbeiBaromasi CTOpOHa»), HE MOXET COOOIIaTh
KOH(PHUICHIIMATFHYI0 HWHQOPMALMI0 KOMY-IHOO O3 OIHO3HAaYHOTO Ha TO pa3pelIeHus
PaCKpBIBaIOHIeﬁ CTOPOHBI M [JOJIDKHAa IPHHHUMATb BCC PasyMHBIC MCEPBI JISA 3allUThI STOM
WHPOPMAIHH.

[omyuaromiast ctopoHa 00sI3yeTCsl UCMOIB30BATh PACKPHITYIO €if HH(OPMAIHIO UCKITIOUUTEIEHO
B IEJISIX MCTIOIHEHUS HacTosmiero JloroBopa.

[onyuwatomiass cTopoHa OO0sI3yeTCss OrPaHWYUTH MEpPEUeHb JIMI, HMMEIONIMX JOCTYI K
KOH(pHIEHIIMATFHOW HH(OpMAIUKM, TEMH, KTO HEIMOCPEICTBCHHO YYacTBYET B HUCIOJIHEHUHU
Horosopa.

O0s13aTenbeTBa, U3IOKEHHBIE B HACTOSIIEM ITYHKTE, HE PACIIPOCTPAHSIOTCS Ha:

- CBEJICHHSI, KOTOPBIC SBJISIOTCS JTHOO CTAHOBATCS OOIICH3BECTHBIMU;

- CBeJIEeHUS, KOTOpbIE OBUIN paHee moimydeHbl CTOpOHAMH OT TPEThUX JIHI Oe3 00sM3aTenbCTBA O
COXpaHEeHNH KOH(PpHUISHIINATFHOCTH;

-CBCJICHUS, PACKPBITUEC KOTOPBIX HCO6XOI[I/IMO B COOTBETCTBUU C TpC6OBaHI/I$IMI/I HeﬁCTByIOHleFO
3aKOHO/ATENIbCTBA. Takue CBENCHUS MOTYT OBITh TMPENOCTABICHBI TOJBKO B aJpec OpPraHOB
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9.6.

10.1.

10.2.

10.3.

10.4.

HCHOJHUTEIPHOM  BJIACTH, HMEIOIIMX  COOTBETCTBYIOLIME  TIOJHOMOYHS, B  IOPSJIKE,
MPEeLyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOIATENbCTBOM.
OO0s13aTeNbCTBa,  YCTAHOBJICHHBIE ~ HAacTOSIIUM  J[OTOBOPOM,  OTHOCHTEIBHO  OXPaHBI
KOH(HICHIIMATEHOW MH(OPMAIINH, JCHCTBUTENBHBI B TSUEHUE BCETO Cpoka JeicTus JJoroBopa,
a taoke B Tedenne 1 (OmHOTro0) roj]a ¢ MOMEHTa OKOHYaHHS CPOKA €T JICHCTBUS.

10. IlepconanabHbIe JaHHbIE

O6paboTKka nepcoOHAIBHBIX JaHHBIX, IEPENaHHbBIX 3aKa3uuKoM VICIIONMHUTENIO OCYIIEeCTBISETCS B
cootBercTBHH ¢ DenepanbHbIM 3akoHOM PD ot 27.07.2006 Toma Ne 152-D3 «O nepcoHaIbHBIX
NaHHBIX» (manmee — 3akoH) W HE BKIOYAaeT B ceOs 00paboTKy CIenuaNbHBIX KaTeropuit
MEPCOHANBHBIX JAHHBIX.

IIpn o6paboTke NepcoOHANBbHBIX NaHHBIX 3aka3uuka VICTIONHUTENb IOMKEH NPHUAEPKUBATHCS
CIICYIOIIUX PUHIIATIOB:

-00paboTKa MepCOHANIBHBIX JaHHBIX JOJKHA OCYLIECTBISITHCS Ha 3aKOHHOH OCHOBE;

-00pa0oTKa TEPCOHAIBHBIX [NAaHHBIX MJOJDKHA OIPAaHMYMBATHCS JOCTIDKCHHEM KOHKPETHBIX
3aKOHHBIX LIeJIell B paMKax UCIOMHEHUs HacTosimero Jlorosopa;

-XpaHEHUE TMEPCOHANBHBIX JaHHBIX JOJDKHO OCYIICCTBISATHCS B (OpPME, IO3BONISIONIEH
OIIPENENUTh CyObeKTa MEPCOHANBHBIX JaHHBIX, HE IOJIbIIE, YeM 3TOro TpeOyIoT Lenu 00paboTku
MEPCOHAIBHBIX JAHHBIX.

Hcnonnurens XpanuT uHPOpPMAIMIO O 3aKa3yvKe B TEUCHUE MEpPHOJA IPEIOCTaBICHUS
nocnegHeMmy goctyna kK CepBucy W B cpok He npesbimatoniuii 5 (Ilatu) mer ¢ mMomeHTa
OKOHYaHUS OKa3aHUs yCIyT.

Ucnonuurtens, ABISAACH 00pabOTYMKOM NEPCOHATBHBIX JAHHBIX IO COTNIACHIO 3aKa3uhka, He
00s13aH MOJy4YaTh corlache padOTHHUKOB 3aka3uhka Ha oOpabOTKy MX MEpCOHAIBHBIX JTaHHBIX.
[Tpunnmas ycious Hactosiero JloroBopa, 3aka3urMk NOATBEPKAACT, YTO OH HOIYUHII COITIaCHE
CBOMX PaOOTHHKOB Ha Ilepeady UX NepCOHAIBHBIX JaHHBIX VIcTONHUTENIO.

11. Ilopsinok pa3penieHusi CHIOPOB

11.1.B cmyyae BO3HHUKHOBEHHS KaKMX-THOO pa3HOIIACHI B CBSI3U C HCIIOJIHEHHEM HACTOSIIETO

HoroBopa CTopoHBI OyAyT MPUHUMATh BCE BO3MOXKHBIE MEPBI K MX YPETYIHPOBAaHHIO MyTEM
MIEPErOBOPOB.

11.2.locyneOHbIii TpPETEeH3NOHHBIA TOPSAOK paspeuieHns cropoB sBisgercs misi  CropoH

oOs3arenbHbIM. Cpok paccMorpenusi nperensud — 10 (Hecst) pabounx aHEH ¢ MOMEHTa ee
MOTyYCHUSL.

[Iperen3uss HampaBiseTcs B SJIEKTPOHHOM BHJAE Ha ajpec >IeKTPOHHON mnouThl CTOpOHHI,
KOTOPOH TpenbsBIAsSeTCS MPEeTeH3Ms. DJIEKTPOHHOE IMHCBMO CUYMTAETCS JIOCTABICHHBIM MpU
YCIOBUM €ro HampaBJCHUS C YBEOOMJICGHHEM O JOCTaBKE M TMOJYYEHHs OTIPABIISIOMICH
CTopoHOU COOTBETCTBYIOLIETO YBEIOMJIICHUSI.

11.3.B ciayuaec HEBO3MOXHOCTH YpPETYIHPOBaTh CIOp B aocyacOHOM mopsiake, CTOpOHBI BIpaBe

00paTuThCs 3a 3aIUTON CBOMX 3aKOHHBIX MHTEPECOB B CYI IO MPAaBHJIAM TEPPUTOPHUATHHON H
POIOBOI1 MTOICYTHOCTH.

11.4.ITlpumeHUMBIM TIpaBOM IO HacToseMy JloroBopy sBisieTcst mpaBo Poccuiickoit @enepanuu.

12.1

12.2.

12. Cpok neiicrBusi JloroBopa. Ilopsiiok ero u3MeHeHusl, PACTOP3KEHUs U NMPeKpanieHusl.

. JloroBop BCTymaeT B CHJIy C JIaThl €ro akienTa 3aKka3unkoM M JEWCTBYET M0 UCTEUCHHS CPOKa

nocryna k CepBUCY WM A0 MOTHOTO UcnonHeHuss CTOPOHAMHU CBOHMX 00513aTEIIbCTB.

Kaxxgast u3 CTopoH BrpaBe B OJHOCTOPOHHEM HOPSAKE O0TKA3aThCs OT MCIIOJIHEHUS HACTOSIIETO
JoroBopa, yBenoMuB 06 3ToM npyryo CtopoHy He MeHee 3a 1 (OmuH) KaleHIapHBIA MeCSIIT 10
JIaThl TIPECTOSIIIETO PacTop)keHus. JIOroBop cuMTaeTcsi paCTOPrHYThIM C MOMEHTA MOJTyUEHUS
cooTBeTcTByOIIEH CTOpOHON yBenOMIICHHS 00 OTKa3e, HAlPABICHHOTO B JIEKTPOHHOM BHJIC.
DNEeKTpOHHOE TIMChMO CYMTACTCA JIOCTABICHHBIM TMPH YCIOBHM €ro HAMpaBICHUS C
YBEJJOMJICHIEM O JIOCTaBKE M MONy4YeHHs oTmpasisitomeii CTOpOHOH COOTBETCTBYIOIIETO
YBEIOMIICHUSL.
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12.3. HcnomHurens BIOpaBe BHOCHTH JIIOObIE M3MEHEHUs W JIONOJHEHMs B Hactosmuii JloroBop B
OZIHOCTOPOHHEM TIOpS/IKE C 00s3aTEeIbHBIM YBEJOMJICHHEM O BHECEHHM TaKHX W3MECHEHUH M
JOTONTHEHUH 3akazunka. [IpuHIMas COOTBETCTBYIONINE N3MEHEHHUS U JOTIOJHEHUSI, BHECCHHBIC
Hcnonaurenem B JloroBop, 3aka3uuK COIVIAIIACTCS HA OKA3aHUE €My YCIyT Ha COOTBETCTBEHHO
M3MEHEHHBIX JIN0O JOTIOTHEHHBIX YCIOBHSIX.

13. 3akJa0unTeILHbIE MOJI0KEHUS

13.1. Anpecamu, npuauMaeMbiMu CTOpOHAMH B Ka4e€CTBE HAJUICKAIIUX IS OTHPABKH IOPUINICCKU
3HaYUMBIX ¥ WHBIX COOOINEHWH, YBEJOMJICHWH, CBEACHHU (IOKYMEHTOB), KaCAIOIIMXCS
WCIIOJIHCHUS HacTosiero JloroBopa, Wik CBSI3aHHBIX C HUM, MPU3HAIOTCS ajpeca IEKTPOHHON
noutsl CTOPOH.

Hapgnexammmn agpecaMu 3neKTpoHHON 04Thl CTOPOH MTPU3HAIOTCS:
ms McnomauTens: info@ud-net.ru wim wHOM, yKa3aHHBIN Ha caiite VcromHuTeNs;
TSt 3aKa3umKa: ajpec JICKTPOHHON MOYTHI, YKa3aHHBIN MPU PErHCTPAIMK JUYHOTO KaOWHeTa.

13.2. HenelcTBUTENBHOCTh HMJIM HHUYTOXKHOCTH ONHOTO U3 ycioBuil JloroBopa He BIEYET
HEJIEUCTBUTEIBLHOCTH Becero Jloropopa.

13.3. Bo BceM ocCTajgpbHOM, YTO HE MPEIYCMOTPEHO yCIOBUsAMH Hacrtosmero JloroBopa, CTOpPOHEI
PYKOBOJICTBYIOTCSI ACUCTBYIOIIUM 3akoHOAaTenbCcTBOM Poccuiickoit denepanmu.

14. Aapec rocylapcTBeHHO# perucTpanuu U KOHTaKTHbIE AaHHble McnoyiHuTe I:

UII SApmonasuuyc Cepreit FOpbreBnu

Anpec rocynapctBeHHoi peructparun: 423803, PT, Habepexxusie Uennsl, yi. uMm. Cepress MakcroToBa,
.6 xB.37

HNHH 165034477232

OI'PHUII 315165000007241

Tenedon: +7 (800) 511-93-36

Agnpec anekTpoHHOH nmouts (e-mail): info@ud-net.ru



MpunoxeHne Ne1
k [loroBopy 0 npeaocTaBneHnm K CepBuCy
Mpanc-nuct

CywwnmarasuH 41000
Bopo 75000
KoHcTpykTOp 140000

Cucrtema JlosinbHOCTU

BoHychl 3a pernctpauuto

HauncneHue n cnucaHne 60HYCHbIX Gannos
LWkana nogapkos 50000
Mpomo-koabl

CKknaka oT cymMbl 3aKkasa
CyacTtnusble Yacsbl
MacTtep akuun

Cucrtema NosinbHocTn 2.0

Co3afHue yHuKarnbHbIX aKLMIA CIIOXKHbIX MO JNIOrMKe U HEBEPOSATHbLIX MO
BO3MOXHOCTsIM. BbiGepeTe delicmeue, KOTOpoe OOMKEH BbINOMNHUTL 70000
nonb3oBaTenb. Beibepete ycnoeue npy KOTOPOM NONb30BaTENb NONYyYUT
Harpagy. CobbIimue, KOTOpoe NPON30NAET NP BbINONHEHUN AENCTBUS 1

yCcrnoBwusi.
Koneco hopTyHblI 9000
. Coueewm 0000000000 |
Moaynb BK 30000

UHcTarpam MarasuH 15000
. Mpuewsakasos |
Telegram oTnpaBKa yBegOMIMEHUMW O 3aKa3ax 9000

Moaynb agMuHUCTpaTopa NpUNoXeHue ANa npyuemMa 3akasoB OHMNAMH,

ochebnaviH 15000
| Vwrerpauwncromapoyverwbimmnporpammama |
FrontPad, MapTHep nepegaya 3akas3oB 9000

FrontPad nHTerpaumsi cuctemsl NOSNIbHOCTH 15000

FrontPad moaynb nokanbHbIX CKUAOK 15000

iikoDelivery obmeH ToBapamu u 3akasamu 27000
ilkoTransport obmMeH ToBapaMu 1 3akasamu 27000

ilkkoCard uHTerpaumsi cuctemMbl NOANBHOCTH 42000

iiko mogynb nokanbHbIX CKMOoK (B3ameH iikoCard) 27000

Poster POS obmeH ToBapamMu 1 OTNpaBKa 3aka3oB 27000

Poster POS nHTerpaums cuctemsl NosinbHOCTH 42000

R-Keeper oO6meH ToBapamu 1 oTnpaBka 3akasoB 37000

Mopaynb Plazius 60000

C6uc Presto obmeH ToBapamu 1 oTnpaska 3aKka3oB 42000

Couc Presto nHTerpauusa cuctemMbl NoanbHOCTM (CnMcaHne/HadncneHme

B6OHYCHBIX H6annos) 30000

Quick Resto obmeH ToBapamu 1 3akasamu 40000

Moaynb Kypbepa 69000
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Anpekc GO

MoHuTOp noBapa

27000

Moaynb MHOro 3KBaMpuHroB

DononHutenbHbin cdunuan +20% ot ctommocTu gon.moaynen 15000
Moaynb MHOro pectopaHoB 42000
42000

MepeBbINYCK NPUNOXEHUN

[locTyn B agMUHUCTPaTMBHYIO NaHenb ans 1 pectopaHa Ha 1 rog

Express npunoxeHue V2 27000
Moaynb amoCRM 9000
Moayns Webhook 9000
Moaynb onnartbl JONONIHUTENLHOIrO 6aHKa 9000
Cuctema 6bicTpbix nnartexen CBI1 7000
White Label 140000
5000

6000

[ocTtyn B agaMUHUCTpaTMBHYIO NaHenb Ana 1 dunuana Ha 1 rog

1200
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